Financial Services Cluster Meeting

November 14, 2007

Global Financial Private Capital

The meeting was called to order by Beth Ebersole at 8:07 a.m.  Introductions were made and special thanks was given to Geoff Frazier for hosting the meeting and providing refreshments and a light breakfast.
Beth explained the purpose of the Education Report is to provide an overview of how our community can provide educational resources to our group.  Hayden Lipp has been working diligently to determine what resources are available and will put together a report detailing his findings.
Diane Andrews discussed the results of the Financial Services Survey.  A copy of the results was provided to everyone with the agenda.  Diane explained that although the survey was sent out twice to over 1,200 people, only 39 responses were received.  However, of the 39 who responded, a wide variety of industries were represented, i.e. manufacturers, insurance, etc.  

Rich Powers went over in detail the results of the survey.  Gordon Hester inquired as to why the other 1,100 plus people did not respond to the survey.  Geoff stated his company just finished their annual survey and received a 30% response rate.  Geoff will e-mail the survey to Diane.  They did offer an incentive of a drawing for a Flemings gift certificate.  It did include a postage paid envelope.  Also, it was asked if we clearly stated our goal and objective.  Diane explained there was an e-mail from Beth and Rich detailing the reason for the survey. Beth suggested having an EDC staff member call the companies that were originally surveyed and did not respond and speak with the company personally to get them to complete the survey.  Even if the message has to be left on e-mail, Beth feels the personal touch will result in a greater response to the survey.  Christine agreed with Beth, but also suggested changing some of the wording in the survey to make it more user-friendly to suit a vast majority of business types.  Diane stated an EDC staff member would not be able to make that many calls and it was agreed that Diane would compile a list of approximately 150 names with phone numbers.  The list will be divided among those present.  Diane will send Beth and Rich the wording to critique that will be sent with the list of companies to call.  
Norma suggested contacting SCOPE for their assistance in getting the survey out to the community.  Diane and Beth said they had not looked at that option, but will do so.  Norma will also share this with her Exchange Club.

Diane asked the question, “Is financial services doing something dramatic to assist the businesses in these difficult times?”  Gordon stated that people who come to him with problems have already made a bad decision.  Rich piggybacked on that stating many people are in the same boat.
Vann Costello described a program his organization offers, which assists clients in paying off their debts with a substantial financial benefit.  Without having to refinance their mortgage or increase their monthly payment, they can improve their cash flow.  This program is available to both business and residential clients.  This is an alternative banking system that Vann offered to discuss in detail with anyone who was interested.  

Gordon asked if the financial services cluster was in the inventive stage at this point in time.  Rich explained the purpose of the committee is to offer resources, such as check scan machines, etc. Beth added that we are to enhance the financial services economy within Sarasota County.  The purpose is to educate our companies with what is available to them to make them financially viable.  Gordon stated people look beyond principles for answers.  He asked if a database of company names would be provided.  Beth stated we will also direct people to the great resources we already have in Sarasota County.  
Diane asked Chris Denton from MetLIfe if there is anything they could offer regarding the concern of the people who took the survey, specificlaly healthcare.  Chris stated she does not have a program; however, she will look into who does.
Diane mentioned that Sarasota Memorial Hospital has started a program entitled, “Charter 1.”  Beth asked Diane if she felt the EDC should pursue the subject of IRB’s?  

Beth suggested adding a financial services fact in the regular EDC newsletter as opposed to creating an independent newsletter.  The newsletter could also let the recipients know when a podcast is available.  The Committee has a $5,000 budget for the 2007/2008 fiscal year. Diane stated that an RFP must be sent to a minimum of three organizations before monies can be spent.  She offered to send an RFP example to the group for their review.  Diane asked the group their feeling about starting the facts in the monthly newsletter.  Norma stated she would like to begin that process.  Rich suggested starting with topics such as general tax update, improving cash flow, health care insurance, risk management, etc.  Beth asked for volunteers to write about the above topics.  Beth specified keeping it very short, about two sentences.  We will create a database of these for use in the newsletter.  After the statement, it will state “Consult your tax advisor for additional information.”  A link could also be added with a list of resources.  

Gordon asked how many of our investors put out internal newsletters?  Diane was not certain of the answer.  If anyone knows of a company that puts out a newsletter and could assist us in getting this information out in their newsletter, please let Beth or Rich know.  

The next meeting is scheduled for January 16, 2007 at 8:00 a.m. at Synovus.  Meetings thereafter will fall on the third Wednesday of every other month (please also note March 19th on your calendars).  
Beth closed the meeting at 9:30 a.m.
